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QUALITY POLICY

CRB is mandated to Register, Regulate and Develop contractors for the purpose of
protecting consumers of contractors’ services in the free market environment in Tanzania
mainland. The Board is also obliged to ensure competence of contractors for competitive
and sustainable contracting industry so as to deliver quality works and observe safety in

pursuit of economic growth.

CRB is committed to provide quality services, level playing field and to continually improve
her processes to satisfy legal and ISO 9001:2015 requirements. The Board is also
committed to meet her customers’ needs and expectations.

The Boatd is committed to provide physical, human and financial resources for effective
implementation of QMS.
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